Select Your Testing Team

With a global community of professional software testers, uTest is able to provide unmatched testing
coverage for web, desktop and mobile application developers. By browsing our tester database, any
company can select a virtual testing team based on hardware and software requirements, location,
language, industry experience and a wide range of other criteria.

Tester Profile
When a tester signs up to the uTest platform, they are taken through a multi-step process where they are asked
questions relating to:

® Personal Info: Here we capture important demographic information from our testers,
including their location, languages spoken, hobbies, interests and past work experience.
This background information is particularity useful when selecting testers for usability
testing, but it can be leveraged by anyone seeking a diverse team of testers.

® Hardware: As applications get bigger and more mature, there’s an increasing need for
more specific testing requirements. As such, the uTest community is actively encouraged
to maintain an up-to-date account of their hardware, including laptop and desktop
computers, gaming consoles, MP3 players and more.

® Software: In today’s software environment, even the most basic testing will require a
wide variety of operating systems, browsers, anti-virus and anti-spyware systems. uTest
has gone to great lengths to capture this data from our community of testers. And since
this information is constantly being updated, our customers never have to wait to test
their app across all of the latest versions.

® Mobile Devices: Mobile testing can often times not keep up with mobile development —
but not with uTest. Our community has a vast inventory of the latest mobile devices (e.g.
iPhone, Blackberry, Android, etc.) ensuring that our customers receive coverage across
device makers, models, carriers and locations. As with the rest of their profile, this
information is constantly being updated by our testing community.

On achieving greater tester coverage:
"We wanted the ability to test across browsers and platforms in a way that could save us time and money.
uTest’s global community of testers enabled us to do just that." -- Allen Lin, QA Manager, Internet Brands

Get to Know Our Community
To learn more about uTest’s global community, be sure to check out “Meet our Testers” - an interactive
application on our website. To discuss testing coverage, email one of our OA gurus or call 800.445.3914.
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